OEMRIMS INC.
TEL: 714-254-0490
FAX: 714-254-0523
1315 S CLAUDINA ST. ● ANAHEIM, CA 92805
E-MAIL: OEMRIMSCOMPANY@AOL.COM

TERMS & CONDITIONS POLICY

Thank you for your business and purchased on or off eBay. Please read the instructions below carefully before
you the wheels back to us.
1. Please promptly inspect your new chrome wheels before you take them to the tire shop. If the product(s) we
sent have any shipping damage or defects, or if you received any incorrect product(s), DO NOT install them on
your car and do not have tires mounted on or with them. Instead, please contact us immediately and we will
assist you. Products that have been mounted or used in any way are nonreturnable and are only covered under
our normal chrome warranty. Your continuation of the mounting or installation process constitutes your
acknowledgement and acceptance of the terms set forth herein and that the product we delivered is acceptable to
you as is, with any defect that could have been discovered with reasonable inspection; it relieves OEMRIMS
INC. of any warranty obligation beyond that stated in our warranty conditions. If you do not wish to accept the
product as is per the preceding sentence, you must notify us within five days after you receive the items and
must not mount or install the product. After five days, unless we are notified, all products are non-returnable
Any damages or concerns please notify us immediately. We will not be responsible for damages done by the
tire company.
2. If you are not satisfied with your purchased, please notify us immediately for an RMA. Please put plastic
covers over the wheels before you put them back in the boxes and ship them to us. Rims must be returned to
us within 14 days of receiving. Once we receive the rims and they are in excellent condition, we will provide a
refund. (Refund: Total price – shipping – 20% restocking fees). OEMRIMS INC. is not liable for installation,
mounting, and shipping fees. Once the rims are mounted on the car all sales are final. No refund.
3. Before you ship the wheels back to us, please leave all the packaging materials inside the boxes and pack
them really well to prevent them from any damages when returning to us.
4. If you purchased tires they are non-refundable, SOLD AS IS.
5. If item purchased on eBay and you are satisfied with your transaction, please leave us feedback on eBay and
we will do the same for you.
6. In the event of any dispute about the warranty policy, you (customer) will pay all collection fees, court costs,
attorneys’ fees, or any other expense required to enforce the terms and conditions of this contract.
NOTE: THERE IS A 20% RE-STOCKING FEE.
I agree to all the terms and condition stated above:
Signed Name:______________________Print Name:___________________ Date: __________

